Forms In Chat
What is Forms in Chat? 
Forms In chat is a process that enables to send small forms in a eye catchy way to capture visitor data in a structured way after chat started and also populate this data to web-console and show in lead form accordingly.  and also, it can use as a survey tool, booking appointment date, time schedule.
Purpose:
 Forms in chat serve smoother car buying experience to the visitor. Visitor can send the answer by fill up the form.
Also, Operator send a date picker, slider, email, phone box time picker and much more to create a efficient chat.

How It’s Work?
At 1st need to setup a form from new business web. Then operator can view the forms which is created from new business web. Then it will show or render form based on which form in selected.
New Business Web (FCP):
After login to new business-web( https://service11.carchat24.com/app) Forms in chat option can be found within configure. And if you click that button it will redirect to forms in chat page where all the forms are there. Here you can edit, add or delete the forms.
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When you click add or edit form it will open a page where you can drag and drop your elements like text box, date picker, time picker, slider, image upload, checkbox, radio button and add edit placeholder, label and many more options respect to the elements. For prechat data auto populate feature Please give exact label matched with prechat key then it will auto populate as default value for the matched field.
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Web console:
In Web console Operator Can select a form which is created earlier by the name and send it to visitor.
Operator also have an option to revoke last form and a checkbox for disabled chat text box until visitor fill up the form and submit it. 
Also, web console shows a dummy look of your selected form with all the elements.
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Chat Window:
When an operator clicks the send button after selecting a form it will render the form in chat window side like this. And visitors can fill up the form and send it back to the operator.
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Also, after sending the form, it will show the data in the web console in a table format and render all the necessary data in lead form like phone email.
Prechat Data Auto populate as Default Value: 
When the form submit button clicked, we are firing an event with all user captured data. For this need to enable this Trigger event on chat form submission checkbox enabled.
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And for auto parsing prechat data send as default value of forms if prechat keys matched with form label it will autopopulate as default value in matched form field. For this auto population need to enable “Enable PreChat data default value” this checkbox.
Settings can be found in https://service11.carchat24.com/ -> Web integration-> specific Chat Window Settings. 

Digital Retailing Web Integration

What is the purpose?
This is used for getting events which is fired from chat window. Whenever some activity happens regarding Digital Retailing tool and chat window.

How it’s work?
Paste this JavaScript code within your <head> </head> tag after chat window integration code to your site to get all the fired events from chat window regarding Digital Retailing.
	[bookmark: _Int_hZV0Khs3][bookmark: _Int_zJFtkb8P]let digitalRetailingEventer = window[window.addEventListener ? "addEventListener" : "attachEvent"];
[bookmark: _Int_HxHn9y9r]let externalEvents={
    digitalRetailing:"DIGITAL_RETAILING",
    formsInChat: "FORMS_IN_CHAT"
};
// Listen to message from chat window whenever digital retailing activity occure
[bookmark: _Int_OPvnHPR0]digitalRetailingEventer(!window.addEventListener ? "onmessage" : "message", function (e) {
    if (e.data.topic === externalEvents.digitalRetailing) {
[bookmark: _Int_DRlHAYNg]        //your code here access the data from e.data.data
    }
    if (e.data.topic === externalEvents.formsInChat) {
        //forms submit data access here from e.data.data
    }
});





And whenever we fired data from chat window you can access it from e.data.data We send data which includes the topic “DIGITAL_RETAILING”, “FORMS_IN_CHAT”. You can get that data from this event, and you can use it as per your need.


For an example: 


We are sending event data format like this:
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FORMS_IN_CHAT event fired when visitor clicks submit button. It will trigger all the data.
Like this format:
	{
    "SubscriberId": "00000000-0000-0000-0000-000000000000",
    "Id": "00000000-0000-0000-0000-000000000000",
    "Name": "My 1st form",
    "Description": "",
    "FormElementList": [
        {
            "InputElementId": "00000000-0000-0000-0000-000000000000",
            "ElementType": 1,
            "Label": "Phone",
            "Values": [
                "111111111"
            ]
        },
        {
            "InputElementId": "00000000-0000-0000-0000-000000000000",
            "ElementType": 1,
            "Label": "Name",
            "Values": [
                "John"
            ]
        }
    ]
}



Note: This data fired as JSON stringify data.
ElementType is nothing but a enum which determines which type of field it is like text, number, checkbox etc. 
	[bookmark: _Int_vjqLTmKB][bookmark: _Int_DGsDaFL4]enum InputElementType { None = 0, Text = 1, TextArea = 2, Radio = 3, Select = 4, MultiSelect = 5, Slider = 6, Date = 7, Time = 8, Pill = 9, FileUpload = 10, Checkbox = 11 }



Sending Pre-chat Data to Operator and Showing Initial Messages to visitor: 

· You need to pass Additional Information (which will send to the operator if visitor start the chat) and Initial Messages (which will show to visitor when chat window will be opened) as a parameters of following JavaScript method, which will open our chat window 

· Additional Information should be an array of object like following format and should be pass as a parameter of following method 
	var additionalInfo = [
[bookmark: _Int_HIPwwFNo]    { columnName: 'name', columnPrompt: 'Name', value: ['John Doe'] },
[bookmark: _Int_TctVN3fz]    { columnName: 'Phone', columnPrompt: 'Phone', value: ['111111111', '22222222'] }
];
var initialMessages = ['Good Afternoon', 'How Are you'];


· JavaScript method need to invoke: 
	[bookmark: _Int_9a7fr9a7]chatwareComLAHO.integrations.triggerChatWidgetWithAdditionalInfo(additionalInfo, initialMessages);



ColumnName: it's like a key name please use exact key-name same as Label defined for forms in chat to populate in specific fields if keys matched.
Prechat Values will auto populate in chatwindow forms like firstName, lastName as Name. Key to key mapping. So, the visitor will see that name and other details are well populated.
In Operator end Information will look like following image:
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Data Flow:
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Screenshots:

Chat window:
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Web console (https://console.carchat24.com/):
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Business-Web (https://service11.carchat24.com/):
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